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Centrelake Referring Provider Portal
The Portal allows referring Providers to view and print signed reports as well as all study images.

To access the Portal, open your internet browser and navigate to https://ramsoft.centrelake.com. You may also access it
form the Centrelake Imaging homepage at http://www.centrelakeimaging.com.
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Type in the supplied User Name and Password and press enter or click Login. Please select "Rapid Results” to
continue to the Provider Portal.
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The page defaults to My Latest Exams which are the 50 most recent exams ordered by the Referring Doctor. You may
also click on the “Search” tab at the top to manually locate a patient using demographic search criteria.

To open a study, click on the desired Patient in the list to open the study in a new browser window. Images will load in the
viewer and the series thumbnail images will load on the left. You may close the browser window to return to the full list.

**x* For help at any time, click on the |?| in the upper right corner for the full user manual ***

B IMAGE NAVIGATION: Use the single arrow controls to go to the next image or previous image in the

series you are examining. To go to the next or previous series in the list for the patient you are viewing,
click on the double arrows.

WHITE BALANCE & CONTRAST LEVEL: You can adjust the white balance and contrast of the image by
clicking on this button to activate the feature. Once turned on, click and hold the left mouse button on the
image while moving the mouse vertically to change the white balance. Moving the mouse horizontally will adjust
the image contrast value.

ZOOM: To zoom in on an object within the image, click the zoom option in the toolbar. Once activated, center
the mouse on the desired location of the image; click and hold the left mouse button and move mouse down to
zoom out and up to zoom in.

PAN: Click on this button to active the pan function while zoomed in on an image. Click and hold the left
mouse button on the image; move the mouse to move the image to the desired location.

RESET: Clicking on the reset button will remove all white balance, contrast, zoom and pan settings while
returning the image to it's original state.

PRINT: The print button allows you to print any report or image you have in the center window. All image
adjustments will included when printing images.
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Reports

REPORTS: You can access the report for the current study or for prior studies in the toolbar
located at the center-bottom of the window. In the report viewer, you can print and download
PDF versions of the report.
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Prior Reports

If you have any issues, questions or concerns, please e-mail us at
providerportal@centrelakeimaging.com
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